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Abstract

Performance of universities, if and when aligned with quality assurance standards,
plays a critical role in fostering production and dissemination of need-driven
knowledge, enhancing students’ competencies and contributing to societal
development. Institutions of Higher Education in Afghanistan are no exception and
must adhere to internationally best practices in quality assurance. In this context, the
Ministry of Higher Education of Afghanistan (MoHE) initiated the National Quality
Assurance Process in 2012. This study seeks to address the role and status of students
in the indicators of quality assurance and accreditation of Afghanistan and compares
the same with the European Union and New Zealand, as advanced academic systems
in the world. In doing so, the paper emphasizes on Standards and Guidelines for Quality
Assurance in the European Higher Education Area (ESG), New Zealand’s Quality
Assurance Guidelines and the Quality Assurance framework for Non-medical
Institution in Afghanistan. The findings indicate several shared priorities across the
three jurisdcitions, inter alia, mechanisms for handling student complaints, student-
centered approaches in teaching and assessment, student involvement in planning and
program development, institutional support structures, and access to essential
academic resources such as libraries, study facilities, technology, and academic
consultation. The European framework further emphasizes mutual respect between
faculty and students, the recruitment of instructors trained in student-centered
pedagogies, attention to the diverse needs of learners —including mature, part-time,
working, international, and disabled students —and graduate employability. While
quality assurance practices in New Zealand reflect elements common to both
Afghanistan and the European model. The presence of competitive academic programs
at multiple levels, internship opportunities, access to research journals, and the
development of practical skills through establishment of specialized centers and
laboratories highlights the vital role students play in Afghanistan’s quality assurance
landscape.
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1 Standards and Guidelines for Quality Assurance in the European Higher Education Area (Brussels: European
Association for Quality Assurance in Higher Education [ENQA], European Students” Union [ESU], European
University Association [EUA], and European Association of Institutions in Higher Education [EURASHE], 2015).
2 European Association for Quality Assurance in Higher Education (ENQA), Standards and Guidelines for Quality
Assurance in the European Higher Education Area (ESG) (Brussels: ENQA, 2015).

3 ENQA et al., “European Students” Union (ESU),” in Standards and Guidelines for Quality Assurance in the European
Higher Education Area (ESG) (Brussels: ENQA et al., 2015).

4ENQA et al., “European University Association (EUA),” in Standards and Guidelines for Quality Assurance in the
European Higher Education Area (ESG) (Brussels: ENQA et al., 2015).

5 ENQA et al., “European Association of Institutions in Higher Education (EURASHE),” in Standards and
Guidelines for Quality Assurance in the European Higher Education Area (ESG) (Brussels: ENQA et al., 2015).

6 ENQA et al., “Standards and guidelines for internal quality assurance,” in ESG (Brussels: ENQA et al., 2015).
7ENQA et al., “Policy for quality assurance,” in ESG (Brussels: ENQA et al., 2015).

8 ENQA et al., “Design and approval of programmes,” in ESG (Brussels: ENQA et al., 2015).

9 ENQA et al., “Student-centred learning, teaching and assessment,” in ESG (Brussels: ENQA et al., 2015).
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10 ENQA et al., “Student admission, progression, recognition and certification,” in ESG (Brussels: ENQA et al.,
2015).

11 ENQA et al., “Teaching staff,” in ESG (Brussels: ENQA et al., 2015).

12ENQA et al.,, “Learning resources and student support,” in ESG (Brussels: ENQA et al., 2015).

13 ENQA et al., “Information management,” in ESG (Brussels: ENQA et al., 2015).

14 ENQA et al., “Public information,” in ESG (Brussels: ENQA et al., 2015).

15 ENQA et al., “On-going monitoring and periodic review of programmes,” in ESG (Brussels: ENQA et al., 2015).
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16 ENQA et al., “Cyclical external quality assurance,” in ESG (Brussels: ENQA et al., 2015).
17ENQA et al., “Standards and Guidelines for External Quality Assurance.”

18 ENQA et al., “Consideration of Internal Quality Assurance.”

19 ENQA et al., “Designing methodologies fit for purpose,” in ESG (Brussels: ENQA et al., 2015).
20 ENQA et al., “Implementing processes,” in ESG (Brussels: ENQA et al., 2015).

2LENQA et al., “Peer-review experts,” in ESG (Brussels: ENQA et al., 2015).

2 ENQA et al., “Criteria for outcomes,” in ESG (Brussels: ENQA et al., 2015).

2 ENQA et al., “Reporting,” in ESG (Brussels: ENQA et al., 2015).

2 ENQA et al., “Complaints and appeals,” in ESG (Brussels: ENQA et al., 2015).
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2% ENQA et al., “Standards and guidelines for quality assurance agencies,” in ESG (Brussels: ENQA et al., 2015).
26 ENQA et al., “Activities, policy and processes for quality assurance,” in ESG (Brussels: ENQA et al., 2015).

27 ENQA et al., “Official status,” in ESG (Brussels: ENQA et al., 2015).

28 ENQA et al.,, “Independence,” in ESG (Brussels: ENQA et al., 2015).

2 ENQA et al.,, “Thematic analysis,” in ESG (Brussels: ENQA et al., 2015).

30 ENQA et al.,, “Resources,” in ESG (Brussels: ENQA et al., 2015).

31 ENQA et al., “Internal quality assurance and professional conduct,” in ESG (Brussels: ENQA et al., 2015).

32 ENQA et al., “Cyclical external review of agencies,” in ESG (Brussels: ENQA et al., 2015).
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https:/ /www.aqa.ac.nz/sites/all/files / QA %20in % 20New %20Zealand % 20for %20 APQN % 20A pril %202013.pdf
(accessed January 4, 2025).

34AQA and Universities New Zealand, AQA-UNZ QA Brochure 2013,
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2025).
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3 Academic Quality Agency (AQA), AQA Cycle 6 Audit Report: University of Otago (Final 2024),
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.pdf (accessed January 4, 2025).

37 Academic Quality Agency (AQA), AQA Cycle 6 Audit Report: University of Otago (Final 2024), 9.
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